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Interviewees
● Current ESL School learner

● International student in beginner English course

● International student with past ESL experience, more experienced in English now.



Interview Findings and Insights
For all our interviewees, we found that they

● Valued speaking English much more highly than reading or writing

● Used English speaking media (Netflix, movies, TV shows) as a primary source of listening to English

● Associated using English (outside of the classroom) most with going grocery shopping. 

Insights:

● Despite expressing English conversation as a major motivation, watching English speaking media is 

the main way that people practice their English

● Conversational English is valued most highly, followed by reading ability. Writing seems to be a third 

priority for both students and ESL classes.



Compelling Quotes

“Feel stupid since I cannot understand”

“Sometimes talk like a totally different person”



Say Think

FeelDo


